
216 E. Hwy 114  -  Roanoke, TX 76262  -  817-837-9915 Office  -  817-837-9918 Fax

The Pet Mansion Boarding/Day Care Services Agreement
The Pet Mansion is in business to provide pet boarding/daycare/grooming and sale of pet products; it is not a veterinarian 
provider of health services nor its employees are veterinarians and do not have backgrounds in animal medicine, thus are 
not expected to diagnose or detect illnesses in the pets under our care.

 
By signing this agreement, OWNER agrees that;

1.	 He/she is the owner of the pet(s) brought in for boarding/daycare/grooming and certifies to the accuracy of all information 
provided to The Pet Mansion in regard with identification, health condition and other information as represented in the Reser-
vation Request and that as of this date his/her pet does not have any communicable illness of any kind;

2.	 Failure to comply with this requirement constitutes a breach of contract as it will expose other pets to communicable illness 
while at The Pet Mansion and will subject OWNER to indemnification and redress of damages to The Pet Mansion;

3.	 While vaccination is required at The Pet Mansion, OWNER acknowledges he/she is aware that vaccines do not protect against 
all communicable illnesses that may affect a pet and The Pet Mansion is not able to tell a pet is carrying any communicable 
disease;

4.	 OWNER acknowledges and agrees he/she is assuming all risks of illness, harm or otherwise to his/her pet by allowing his/her 
pet to be in contact and socialize with other pets at The Pet Mansion;

5.	 Although OWNERS represent that their pets are non-aggressive, in certain conditions their behavior may change, posing threat 
or even harming other pets, constituting an event beyond the control of The Pet Mansion or its employees; in such an instance 
OWNER states to be the sole responsible party for any and all acts or behavior of his/her pet, including payment of costs for 
injury to staff and or other animals or damage to The Pet Mansion facilities;

6.	 The Pet Mansion shall exercise reasonable care for the pet delivered by the OWNER 
7.	 Payments must be made at pick up time; no exceptions made and shall be either in cash, check, or credit card, debit card;
8.	 OWNER agrees that pet shall not leave premises without payment in full for all charges, or proper arrangements are agreed 

upon by both parties;
9.	 OWNER agrees that if he/she is a “no show” at posted closing time, The Pet Mansion is hereby entitled by OWNER to board pet 

at OWNER’S expense each day until pet is picked up.
10.	 OWNER acknowledges that in daycare pets drink water from water bowls that are of common use and notwithstanding all 

The Pet Mansion efforts to assure hygiene, contamination by virus, bacteria and other micro organisms may occur.  OWNER 
expressly waives any rights to hold The Pet Mansion liable for any illnesses, diseases, and harm or otherwise to his/her pet(s);

11.	 In extreme cases dogs may be muzzled for their protection, protection of other dogs and staff members or for excessive bark-
ing; OWNER agrees with this provision under these circumstances;

12.	 In emergency situations OWNER agrees to have his/her pet taken, at OWNER’S expense, to a veterinary clinic of The Pet Man-
sion’s choosing;

13.	 OWNER agrees that pictures of his/her pets taken at The Pet Mansion may be used for advertising purposes and may be posted 
on our website.  Owner agrees this will not constitute invasion of OWNER’S privacy nor unauthorized exposure of pets;

14.	 OWNER hereby releases and waives The Pet Mansion from any liability of any nature for any injury; death, escape or loss of his/
her pet arising out of The Pet Mansion or its employee’s actions or failure to act, and actions by other pets, while in the custody 
of The Pet Mansion, except for gross negligence or willful misconduct.  In the event his/her pet causes any injury to person 
or any other pet at The Pet Mansion, OWNER agrees to hold The Pet Mansion harmless and indemnify and subrogate The Pet 
Mansion from any action brought against it and for any defense, settlement, or judgment against it and will assume all liability 
for the actions of his/her pet.

I CERTIFY THAT I HAVE READ, FULLY UNDERSTAND AND ACKNOWLEDGE THE POLICIES STATED ABOVE AND I AGREE TO ABIDE BY 
THESE POLICIES AND ACCEPT ALL TERMS OF THIS AGREEMENT.

Owner’s Name __________________________________________________________________________ 
	
Owner’s Signature ______________________________________ Date: ____________________________
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PET PROFILE

Pets Name _________________________________________________

1.	 Who is your veterinarian? _____________________________________________________ 

2.	 When was your pet’s last veterinary exam? _______________________________________ 

3.	 Is your pet currently on any medications?               q Yes  q No

What Reason? _________________________________________________________________

4.	 Is your pet on heartworm preventative?                   q Yes  q No

5.	 Has your pet ever attended daycare?                         q Yes  q No

6.	 Does your pet play well with other dogs?                q Yes  q No

7.	 Is your pet afraid of specific items or noises? 
Please Explain (i.e. thunder) ____________________________________________________ 

8.	 Has your pet showed signs of aggression towards other pets or people?   q  Yes  q No

Please Explain ________________________________________________________________

9.	 Any physical limitations or medical conditions?     q Yes  q No

Please Explain ________________________________________________________________

Additional Comments 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________


